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OPEN DASHBOARD CONFIGURATION 
The ‘Open Dashboard’ feature allows to display information about EAM entity (Permit to Work, 
Work Orders ..) provided by EAM custom grids on maps. 

Open Dashboard screen 

The ‘Open Dashboard’ DSH screen: 

Screen Code: OCAD97 

URL Path: :appurl/eamdwg/DEPLOY_DASHBOARD.jsp?user=:user&org=:org   

represents the starting point of the visualization process and it will be created during the 
OpenCAD installation/activation process.  

  
 



 

 
 
  
 

 
3 

OpenCAD – Product documentation 

 

The Open Dashboard screen will be added to the OpenCAD Cross-Browser menu (for R5 User 
Group only) so, if necessary, it must be added to other User Groups following the standard EAM 
procedure. 
 

  

Uploading Dashboard drawings 

Dashboard drawings must be uploaded as EAM Documents with the OpenCAD Utility App 
(please refer to the User Guide for details). 
Of course, drawings must be properly tagged to contain existing EAM Equipment Codes (as texts 
or blocks). 

During the OpenCAD activation process, the following Custom Fields will be also created and 
associated to the ‘*’ Class and ‘*’ Class Org of the Documents entity (DOCU). In other words, the 
two Custom Fields will be available in all Documents. 

• DASHBOAR (PtW dashboard ?) to indicate whether the document is a PTW dashboard 
drawing or not (possible values: YES, NO) 

• DEFDASHB (PtW default dashboard ?) to indicate whether the document is the default 
PTW Dashboard drawing of the Organization (possible values: YES, NO). 

 

Note: it is strongly recommended to remove the above Custom Fields from the ‘*’ Class and ‘*’ 
Class Org and associate them to a specific Document Class. In this case, lookup values (YES 
and NO) must be defined. 
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Note #1: if the Document is NOT a Dashboard document and/or it is NOT a default Dashboard, it 
is not necessary to set the corresponding custom field to ‘NO’. 

Note #2: if the Document is a default Dashboard, it is not necessary to set the ‘PtW dashboard?’ 
custom field to ‘YES’. 

The list of documents visible in the panel located to the left of the Dashboard is provided by the 
EAM query OC0042W and it is filtered for the Organizations enabled to the current user thanks 
to the OpenCAD parameter 'pUser'. 

Below is the default SQL statement for MS-SQL and Oracle: 

SELECT DISTINCT DOC_ORG,DOC_CODE,DOC_DESC,DOC_FILENAME FROM ( 
SELECT DOC_ORG,DOC_CODE,DOC_DESC,DOC_FILENAME FROM R5DOCUMENTS,R5USERORGANIZATION,R5PROPERTYVALUES 
WHERE DOC_ORG = UOG_ORG AND DOC_ORG <> '*'AND UOG_USER = 'pUser' 
AND PRV_CODE = DOC_CODE AND PRV_PROPERTY = 'DASHBOAR' AND PRV_RENTITY = 'DOCU' AND PRV_VALUE = 'YES' 
AND (UPPER(DOC_FILENAME) LIKE '%.DWG' OR UPPER(DOC_FILENAME) LIKE '%.DGN' OR UPPER(DOC_FILENAME) LIKE '%.VDCL') 
UNION 
SELECT DOC_ORG,DOC_CODE,DOC_DESC,DOC_FILENAME FROM R5DOCUMENTS,R5USERORGANIZATION,R5PROPERTYVALUES 
WHERE DOC_ORG = UOG_ORG AND DOC_ORG <> '*' AND  UOG_USER = 'pUser' 
AND PRV_CODE = DOC_CODE AND PRV_PROPERTY = 'DEFDASHB' AND PRV_RENTITY = 'DOCU' AND PRV_VALUE = 'YES' 
AND (UPPER(DOC_FILENAME) LIKE '%.DWG' OR UPPER(DOC_FILENAME) LIKE '%.DGN' OR UPPER(DOC_FILENAME) LIKE '%.VDCL') 
) a 
ORDER BY DOC_ORG,DOC_DESC 

General reference about Custom Grids in DSH  

By default, with activation, OpenCAD provides a DSH-enabled grid that displays all the Permits 
To Work (PTW) of the current organization. 

However, it is possible to add and to use different EAM custom grids in the DSH. 

Note: The graphical find and display information in the dashboard will only be possible for 
equipment codes tagged in the current document. 

Define dataset and design Custom Grid for Dashboard   

To define the data set of other entities (not only Permit to Work) to display in the dashboard you 
can use the custom grids of EAM. 

An EAM custom grid for being used in the dashboard has some requirements: 

About the view: 
The SQL Statement of the view must contains all the columns we want to display in the grid. 
Of course, it must contain the Object Code, the Object Org. 

Alias is mandatory for Object Code(OBJ) and Object Org(ORG). 
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If you want to display in the custom grid only entities related to objects tagged in the current 
document, the SQL query must be joined with the OCAD_AE_OBJECTS (the Auto-Discovery 
table of OpenCAD). 

In addition to the field OBJ and ORG, it becomes mandatory in the view to use the field 
AE_OBJ_FILENAME. 

 

Example: 

Select  
table_A.obj_code OBJ, table_A.obj_org ORG, OCAD_AE_OBJECTS. AE_OBJ_FILENAME 
From table_A 
Inner join OCAD_AE_OBJECTS on  
table_A.obj_code = OCAD_AE_OBJECTS. AE_OBJ_CODE  
and  
table_A.obj_org = OCAD_AE_OBJECTS.AE_OBJ_ORG 
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About grid designer: 

To display only the records of current document’s organization in the grid, you can use the 
OpenCAD parameter 'pOrg' in the “WHERE Clause:” as shown below in the example.

 

If you want to display in the custom grid only entities related to tagged objects in the current 
document, you must add in the WHERE Clause:  

AE_OBJ_FILENAME = ‘pFileName’ 

pFileName is a OpenCAD parameter that represents the file name of current document. 

 

Custom Grid Dashboard – enable in DSH 

OpenCAD by default provides a DSH-enabled PTW grid that displays all the PTWs of the current 
organization, however, you can add any grid (created with the criteria described in the previous 
paragraph). 

The Code of the PTW Grid is OUC112 . 

To add a custom grid to the DSH, please move to the OpenCAD Custom Grid screen: 

EAM Menù Administration -> OpenCAD Cross-Browser -> Setup -> OpenCAD Custom Grid 

• User Group: enter the User Group code you want to enable the grid 

• Seq: enter a number to determine the order of display of the grid 

• Grid Name: enter the EAM custom grid code 

• Description: insert description of EAM custom grid 

• Enable Grid: enable grid for OpenCAD (mandatory) 

• Enable DSH: enables the grid to be used in the Open Dashboard 

• Auto-refresh: enter the seconds after which the grid auto-refreshes (value 0 = auto-
refresh disable) 
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• Cyclic Execution of Rulesets: allows automatic rotation of ruleset execution based on 

the time specified in the auto-refresh. 

• Ruleset01... : ability to define and customize multiple types of different views in the 
document (for more details please get the dedicated guide for the ruleset). 

 

OpenCAD install parameters 

 
DSH uses an EAM install parameter to define, in the grid, the color of records that contain 
untagged objects in the current document. 
If you Double click on the colored records, the CTA-Call To Action starts (for this part please see 
the user guide). 
 
Code = DSHNOTAG 
Description = Dashboard background-color no tagged objects. (RGB color #FFA500) 
Default = #FFA500 (Orange) 
It allows to distinguish (with a different color) the Permit to Works records in the grid whose 
Equipments have not been tagged in the drawing. 
 

Multiple dashboard visualization 

All the drawings belonging to the Organization/s to which the user is enabled (and that have 
been configured as ‘Dashboard’ documents), they will be displayed in the ‘Dashboards list’ panel 
(upper-left corner) of the Dashboard screen. 
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Please select (double-click) a record from the list for displaying it. 

 

 

 
Note: If the User has enabled just an EAM Organization only and a Dashboard drawing has been 
properly set as default for that Organization, the dashboard drawing will be automatically 
displayed. 

 
 

If no Dashboard drawing has been set as default, the User will be advised by a message in the 
browser. 
 

 
 
 
 
 
 
 
 
If instead more Dashboard documents are set as default, the user will be notified by this 
message in the browser: 
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