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This brief provides configuration and implementation information for the integration of 
HxGN EAM with Databridge Pro when Databridge Pro is used to exchange data with 
another Hexagon product or third-party product. This document describes configuration 
requirements, provides setup instructions, and details the Databridge Pro connection points 
that are used in the integration. This brief is intended to supplement the documentation of 
this feature. It is not comprehensive and may not include all the details about this 
functionality. 

About this brief 
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This brief provides configuration and implementation information for the integration of HxGN 
EAM with Databridge Pro when Databridge Pro is used to exchange data with another Hexagon 
product or third-party product. 

See HxGN Databridge Pro for more information on Databridge Pro. 

Intended audience 
This brief is intended for the system administrator or consultant who configures HxGN EAM 
for use with Databridge Pro. 

Databridge Pro, powered by Apache NiFi, is the next generation of EAM Databridge, delivering 
advanced capabilities for data integration between EAM and external applications.  Utilizing 
components both internal and outside of the EAM application, Databridge Pro provides the ability 
to build and manage customized data pipelines, streamline endpoint connections and usage, and 
simplify troubleshooting by offering insights into the complete EAM message journey. 

Databridge Pro is a graphical interface middleware utility based on Apache Ni-Fi used to integrate 
EAM with other software applications. 

The diagram below reflects the flow of data between EAM and Databridge Pro. 

Overview 

Databridge Pro 

Integration of solution components 

https://docs.hexagonppm.com/r/en-US/Databridge-Pro-Help/25.3/1496197
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Process flow: Endpoint Catalog 
The EAM user will create/define the endpoint catalog record. Databridge Pro will retrieve all 
defined and active endpoint catalog records from EAM when the user clicks the EAM Endpoint 
Processors icon within the utility. 

If the EAM user updates an endpoint catalog record, EAM will call Databridge Pro for each UUID 
associated to the Endpoint ID using the “processors” API within the Databridge 2.0 REST API 
swagger (path /processors/update-processors) to update the catalog detail in Databridge Pro. 

Process flow: Endpoint Catalog Record UUID 
Databridge Pro will determine and populate UUID reference values once the endpoint is 
added/used on the Databridge Pro canvas. Databridge Pro will send these values to EAM and 
EAM will display this data on the UUID References pop-up of the endpoint catalog record. 

Process flow: Dataflow Events 
In EAM when the user clicks the Dataflow Events tab for a Message record associated to the 
HXGN-DFS partner, an internal cross reference table is accessed to identify all the Dataflow 
UUIDs associated to the Databridge Message ID. Once identified, the Databridge Pro 
Provenance API is called for each corresponding Dataflow UUID. Data for all Dataflow UUIDs is 
rendered and displayed in a single grid view for the user, grouped by the API call, or Dataflow 
UUID, and in chronological order based on the date/time stamp. 

Process flow: Dataflow Event ID 
In EAM, if the user clicks an Event ID hyperlink populated to the Dataflow Event record, EAM 
will call the GET /provenance-events/{id}/content/output API using the Event ID as the ID for the 
GET call to then display the flowfile payload content 
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Databridge partner for Databridge Pro 
A partner record has been defined within HxGN EAM specifically for integration using 
Databridge Pro. This partner, HXGN-DFS, will be dedicated for integration with Databridge Pro 
and no other partner within EAM will be able to leverage the endpoint catalog capabilities for 
integration purposes. 

To utilize the HXGN-DFS partner for integrations, the customer must enable the partner record. 
If the HXGN-DFS partner is enabled, both the INFOR-ONRAMP partner and INFOR-IMS partner 
records should be disabled. 

The features and functionality of the HXGN-DFS partner will only be available in the Hexagon 
Cloud and not in the Infor Cloud nor On-premise deployments of EAM. 

Web service configuration
Web services to support Databridge Pro utility requirements will have no external exposure.  
Communication will be strictly cloud to cloud processing with no browser path involved. To 
enforce the security of these web services, enable communication with the HXGN-DFS partner, 
and support web service usage by Databridge Pro, a ClientID for the HXGN-DFS partner will 
need to be defined for the install parameter DFSCID. This parameter value can be anything that 
can identify the client (i.e. a simple string, a generated string, etc). The customer will manage 
this parameter value, and it will be harvested by Databridge Pro for usage of web services and 
API calls. 

To populate the DFSCID parameter, follow the navigation Administration > Security > Install 
Parameters, and then select DFSCID. 

Partner configuration to employ BODs
Databridge Pro has the capability to support integrations using BODs. On the Subscriptions tab 
of the HXGN-DFS partner record, the user will add the necessary integration event(s) and 
populate the Document Type field value with the name of the specific BOD (e.g. 
SyncPurchaseOrder or ProcessPurchaseOrder for the ADDPO event subscription). In the 
Message Delivery section for each event subscription, the user will need to additionally populate 
the Special Handling field. The Special Handling field is pre-configured for each partner 
subscription record and it contains processing directives including the processing handler, 
current version of implementation, and delivery channel that are associated with the partner 
subscription record. This value can be copied from the INFOR-ONRAMP partner subscription 
record for the specified Event and Document Type. This value should not be altered unless 
instructed by HxGN EAM team. See Appendix F – Databridge Event Subscriptions for additional 
detail. 
Note: These event subscriptions are pre-configured for the HXGN-DFS partner beginning with 
EAM 12.1 2024201. The client will still need to enable the necessary event subscriptions. 

EAM configuration 
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Note: Databridge should be enabled for the client tenant during provisioning.  This is separate 
from enablement of Databridge Pro.  Additionally, the * partner record on the Partners screen in 
EAM should be enabled (Active) and valid values populated for the Credentials (User ID and 
Password). 

Dataflow Studio endpoint catalog 
DFS Catalog is a new tab within the EAM application developed to define the Dataflow Studio 
Endpoint Catalog. The new tab is accessible on the Databridge Partner screen. 

The DFS Catalog tab is a centralized endpoint catalog within EAM for customers to configure and 
manage their integration network connections, enabling communication between Databridge Pro 
and designated “delivery” applications (e.g. AWS Kinesis, SFTP, Azure Datalake Storage).  

EAM users define their third-party endpoint connections along with authorization protocols for 
Databridge Pro to communicate with external systems. Databridge Pro uses these endpoints as 
final destinations to route transformed information between systems, adding a custom EAM 
Endpoint Processors icon which will access a tenant’s catalog from within EAM.  

Users access the Endpoint catalog by selecting the DFS Catalog tab via the HXGN-DFS partner 
on the Databridge Partners screen. 

Catalog Definition 

Endpoint ID: A system generated sequence number for the endpoint catalog record. 

Description: The name given to identify the endpoint catalog record. 

Active (checkbox): Indicator the endpoint catalog record is enabled. 
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Endpoint Definition 
An endpoint is a connection to a particular software application, web service, or other resource 
that enables other systems to communicate, interact, and exchange data. Endpoints serve as 
gateways for sending or receiving data in an integration process. 

Type: The endpoint type categorizes endpoint connections based on the software, technology, or 
service to which they are associated, defining the general nature of communication. 

Method: Endpoints work in partnership with methods to outline how data is sent or received from 
the endpoint. Methods are the allowable actions for the specific endpoint type. 

Processor Type: The specific component utilized within Databridge Pro to establish the endpoint 
connection and communication in a data flow. 

Based on the user selection of Type and Method, the system will set the Endpoint Processor 
value. The system will additionally reveal and display relevant Endpoint Property fields to further 
define the Endpoint Processor for Databridge Pro. The below table reflects the selection of Type 
and Method, the system assigned Endpoint Databridge Pro Processor, and the relevant Endpoint 
Properties. 

Type Method Processor Endpoint Property 
AWS Kinesis Put PutKinesisStream Amazon Kinesis Stream Name 

Region 
Access Key ID 
Secret Access Key 

Consume ConsumeKinensisStream Amazon Kinesis Stream Name 
Region 
Application Name 

Azure Blob Storage Delete DeleteAzureBlobStorage_v12 Container Name 
Blob Name 

Fetch FetchAzureBlobStorage_v12 Container Name 
Blob Name 

List ListAzureBlobStorage_v12 Container Name 
Blob Name Prefix 

Put PutAzureBlobStorage_v12 Container Name 
Blob Name 

Azure Datalake Storage Delete DeleteAzureDatalakeStorage Filesystem Name 
Directory Name 
File Name 
Filesystem Object Type 

Fetch FetchAzureDatalakeStorage Filesystem Name 
Directory Name 
File Name 

List ListAzureDatalakeStorage Filesystem Name 
Directory Name 

Move MoveAzureDatalakeStorage Source Filesystem 
Source Directory 
File Name 
Destination Filesystem 
Destination Directory 

Put PutAzureDatalakeStorage Filesystem Name 
Directory Name 
File Name 

BOD Processing Outbound BODFromEAM_V2 Not applicable 
Inbound BODToEAM 

HTTPS HTTP Method InvokeHTTP HTTP Method 
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Type Method Processor Endpoint Property 
HTTP URL 
Request Username 
Request Password 

AWS S3 Bucket Delete DeleteS3Object Bucket 
Region 
Access Key ID 
Secret Access Key 
Object Key 

Fetch FetchS3Object Bucket 
Region 
Access Key ID 
Secret Access Key 
Object Key 

List ListS3 Bucket 
Region 
Access Key ID 
Secret Access Key 

Put PutS3Object Bucket 
Region 
Access Key ID 
Secret Access Key 
Object Key 

SFTP Fetch FetchSFTP Hostname 
Port 
Username 
Password 
Remote File 

Get GetSFTP Hostname 
Port 
Username 
Password 
Remote Path 
File Filter Regex 

List ListSFTP Hostname 
Port 
Username 
Password 
Remote Path 
File Filter Regex 

Put PutSFTP Hostname 
Port 
Username 
Password 
Remote Path 

System-delivered endpoint catalog records 

There are two system-delivered Endpoint Catalog records for the DFS Catalog tab with the 
following values: 

Endpoint ID Description Active Type Method Processor Type 
1 BOD Outbound from 

EAM 
Not 
selected 

BOD 
Processing 

Outbound BODFromEAM_V2 

2 BOD Inbound to EAM Not 
selected 

BOD 
Processing 

Inbound BODToEAM 
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Notes: All Endpoint Property fields are null for these two records. The Description and Active 
check box are editable. These delivered records can be deleted by the customer in the scenario 
they are deemed irrelevant or unnecessary. 

Endpoint catalog UUID references 
The user can view the Databridge Pro reference details for an Endpoint Catalog Record by 
invoking the UUID References pop-up window.  UUIDs are generated and assigned to Endpoint 
Catalog records by Databridge Pro each time the record is referenced in a data flow.  Note, if an 
endpoint record is referenced twice in a single data flow, the endpoint record will be assigned two 
UUID reference values by Databridge Pro. 

To access UUID References, the user will select an Endpoint Catalog record and then select 
UUID References from the Actions menu option on the DFS Catalog tab of the Databridge 
Partners screen. 

The UUID is a unique identifier assigned by Databridge Pro when the endpoint record is 
referenced in a defined data flow. The Status indicates the state of the Endpoint Processor in 
Databridge Pro. Valid Status values include Disabled, Enabled, Invalid, Running, and Stopped.  
The Date Created references when the Endpoint Processor was added to a data flow within 
Databridge Pro flow. If an endpoint record in a data flow is updated, the Date Updated would 
additionally be populated. 

Dataflow events 
When a data flow is executed in Databridge Pro, events are generated for each step or process 
taken within the data flow. The event records and associated flow files (or messages) can be 
viewed within EAM on the Dataflow Events tab accessed from the Databridge Message Status 
screen. 

Each event record includes a Dataflow UUID referencing the flowfile moving in the process, the 
date and time of the event, the event ID, provenance event, event type, component name, 
component type, and a flowfile reference, giving the user a 360 view of transaction processing. 
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If the user clicks an Event ID hyperlink from the Event record, the system will display the payload 
content of the flowfile associated to that event. 

When the user clicks on the hyperlink populated to the Event ID column, the payload content of 
the flowfile will be displayed for review.  The user can copy and save this information locally for 
additional review and analysis as indicated or desired. 
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Databridge Pro will be the primary middleware for cloud-based integrations. 

Process flow connection points 
Within Databridge Pro, the user will define a data flow step by step using the Endpoint Catalog 
records defined in EAM.  Note, Endpoint Catalog records (defined in EAM) will be available for 
selection from the Databridge Pro EAM Endpoint Processors to add to the canvas. 

In Databridge Pro, the user will click the EAM Endpoint Processor icon  and drag it onto the 
Databridge Pro canvas.  The Add EAM Endpoint Processor dialog window will display a listing 
of all available, and active, defined EAM endpoint catalog records.  The user will select the 
desired endpoint processor record and then click Add to add it to the canvas.  Only one 
endpoint processor entry can be selected at a time, enforcing a step-wise construction to build a 
process.  For efficiency, it is advised to plan out all the steps necessary for the full process flow 
and then use the Endpoint Processor dialog window to make selections sequentially. 

As each connection point is selected and added, Databridge Pro will assign a UUID to the 
corresponding processor.  This UUID reference is a value used to uniquely identify the 
processor and can be viewed in EAM by clicking the UUID References link option in the Actions 
menu on the DFS Catalog tab.  Note, if a connection point will be used multiple times in the 
same process, the user can either create a copy of it (on the canvas) for each time it will be 
referenced, and each copy will be assigned a UUID value, or they can re-select the endpoint 
from the EAM Endpoint Processor dialog window. 

Databridge Pro configuration 
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In Databridge Pro, the user can click on the endpoint processor, and the settings for the 
connection point will be displayed in the Configure Processor dialog window; the UUID appears 
on the Settings tab. 

Defining and executing a process in Databridge Pro 
A process flow is further defined in Databridge Pro by connecting the included endpoint 
processors.  To connect any two nodes, the user will hover over an endpoint processor and the 
connection icon will display ( ); the user will click this icon and drag the icon to the next 
sequential processor in the flow.  The Create Connection dialog window will then open where 
the user will select the relationship to define the connection and how the data will be routed 
through the flow for the two involved processor points. 
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The below diagram represents a process flow for transforming a requisition to a purchase order. 
Using the right-click menu in Databridge Pro, the user will start the process by clicking Start in 
the context menu.  As each step is executed, there will be a corresponding event in EAM on the 
Dataflow Events tab. 

Type is defined by the Setup Type of Type and Entity of ‘DFTP’ (Dataflow Studio Endpoint Type) 

User Code System Code Description 
AWSK * AWS Kinesis 

Appendix A – Type System Delivered 
Values 
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User Code System Code Description 
AZBS * Azure Blob Storage 
AZDS * Azure DataLake Storage 
BOD * BOD Processing 
HG * HTTPS 
S3 * AWS S3 Bucket 
SFTP * SFTP 

Appendix B – Method System Delivered 
Values 

Method is defined by the Setup Type of Code and Entity of ‘DMTH’ (Dataflow Studio Endpoint 
Method) 

User Code System Code Description 
BFRM * Outbound 
BTO * Inbound 
CNSM * Consume 
DEL * Delete 
FTCH * Fetch 
GET * Get 
LIST * List 
MOVE * Move 
OPTN * Options 
PTCH * Patch 
POST * Post 
PUT * Put 

Appendix C – Region System Delivered 
Values 

Region is defined by the Setup Type of Code and Entity of ‘DFRG’ (Dataflow Studio Endpoint 
Region).  Both the Region and Amazon Region LOVs will reference these values.  Note, US 
West (Oregon) is the System Default. 

User Code System Code Description 
AGU * AWS GovCloud (US) 
AGUE * AWS GovCloud (US-East) 
UEVA * US East (N. Virginia) 
UEOH * US East (Ohio) 
UECA * US West (N. California) 
UWOR * US West (Oregon) 
EUI * EU (Ireland) 
EUL * EU (London) 
EUP * EU (Paris) 
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User Code System Code Description 
EUF * EU (Frankfurt) 
EUZ * EU (Zurich) 
EUST * EU (Stockholm) 
EUM * EU (Milan) 
EUSP * EU (Spain) 
APHK * Asia Pacific (Hong Kong) 
APM * Asia Pacific (Mumbai) 
APHY * Asia Pacific (Hyderabad) 
APSN * Asia Pacific (Singapore) 
APSY * Asia Pacific (Sydney) 
APJ * Asia Pacific (Jakarta) 
APT * Asia Pacific (Tokyo) 
APSE * Asia Pacific (Seoul) 
APOS * Asia Pacific (Osaka) 
SASP * South America (Sao Paulo) 
CHB * China (Beijing) 
CHN * China (Ningxia) 
CNC * Canada (Central) 
MEU * Middle East (UAE) 
MEB * Middle East (Bahrain) 
AFCT * Africa (Cape Town) 
UIE * US ISO East 
UIEO * US ISOB East (Ohio) 
UIW * US ISO West 
APMY * Asia Pacific (Malaysia) 
APML * Asia Pacific (Melbourne) 
APTP * Asia Pacific (Taipei) 
APTH * Asia Pacific (Thailand) 
CNWC * Canada West (Calgary) 
UIFE * US ISOF East1 (California) 
UIFS * US ISOF South1 (Alpine) 
MXC * Mexico (Central) 
ILTA * Israel (Tel Aviv) 

Appendix D – HTTP Method System 
Delivered Values 

HTTP Method is defined by the Setup Type of Code and Entity of ‘DFHM’ (Dataflow Studio 
Endpoint HTTP Method).  Note, GET is the System Default. 

User Code System Code Description 
DEL * Delete 
GET * Get 
HEAD * Head 
OPTN * Options 
PTCH * Patch 
POST * Post 
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User Code System Code Description 
PUT * Put 

Appendix E – Filesystem Object Type 
Delivered Values 

Filesystem Object Type is defined by the Setup Type of Code and Entity of ‘DFOT’ (Dataflow 
Filesystem Object Type). 

User Code System Code Description 
DIR * Directory 
FILE * File 

Appendix F – Databridge Event 
Subscriptions 

Databridge outbound event subscriptions specify the types of messages in response to various 
Databridge events. 

For the HXGN-DFS partner, switch to the Subscriptions tab and add the events necessary for 
your integration needs, referring to the table below.  To enable an event, select the Enabled 
checkbox and then click Submit. 

Note: These event subscriptions will be pre-configured for the HXGN-DFS partner in a future 
release.  The client will still need to enable the necessary event subscriptions. 

Event Document Type Special Handling 
ADDPO ProcessPurchaseOrder InforSoaDocumentExporter/R01/R02/IMS/BD 
ADDPO SyncPurchaseOrder InforSoaDocumentExporter/R01/R02/IMS/BD 
ADDREQUISTN SyncRequisition InforSoaDocumentExporter/R01/R02/IMS/BD 
ADDREQUISTN ProcessRequisition InforSoaDocumentExporter/R01/R02/IMS/BD 
CALLCENTER ProcessCustomerCall InforSoaDocumentExporter/R01/R01/IMS/BD 
CALLCENTER SyncCustomerCall InforSoaDocumentExporter/R01/R01/IMS/BD 
CANCELPOHEADER ProcessPurchaseOrder InforSoaDocumentExporter/R01/R02/IMS/BD 
CANCELPOHEADER SyncPurchaseOrder InforSoaDocumentExporter/R01/R02/IMS/BD 
CANCELPOLINE SyncPurchaseOrder InforSoaDocumentExporter/R01/R02/IMS/BD 
CANCELPOLINE ProcessPurchaseOrder InforSoaDocumentExporter/R01/R02/IMS/BD 
CAPREQ ProcessEamCapitalPlanningRequest InforSoaDocumentExporter/R01/R01/IMS/BD 
CAPREQ SyncEamCapitalPlanningRequest InforSoaDocumentExporter/R01/R01/IMS/BD 
CHANGEPO ProcessPurchaseOrder InforSoaDocumentExporter/R01/R02/IMS/BD 
CHANGEPO SyncPurchaseOrder InforSoaDocumentExporter/R01/R02/IMS/BD 
CHANGEREQUISTN SyncRequisition InforSoaDocumentExporter/R01/R02/IMS/BD 
CHANGEREQUISTN ProcessRequisition InforSoaDocumentExporter/R01/R02/IMS/BD 
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CODEDEF ProcessCodeDefinition InforSoaDocumentExporter/R01/R01/IMS/BD 
CODEDEF SyncCodeDefinition InforSoaDocumentExporter/R01/R01/IMS/BD 
CONTRACTINVOICE SyncInvoice InforSoaDocumentExporter/R01/R01/IMS/BD 
CONTRACTINVOICE ProcessInvoice InforSoaDocumentExporter/R01/R01/IMS/BD 
CSMGMT SyncEamCaseManagement InforSoaDocumentExporter/R01/R01/IMS/BD 
CSMGMT ProcessEamCaseManagement InforSoaDocumentExporter/R01/R01/IMS/BD 
CUSTOMER ProcessCustomerPartyMaster InforSoaDocumentExporter/R01/R01/IMS/BD 
CUSTOMER SyncCustomerPartyMaster InforSoaDocumentExporter/R01/R01/IMS/BD 
CUSTOMERCONTRACT SyncContract InforSoaDocumentExporter/R01/R01/IMS/BD 
CUSTOMERCONTRACT ProcessContract InforSoaDocumentExporter/R01/R01/IMS/BD 
CUSTSURVEYEVENT SyncAssetTrackingDataForCustomerSurveyEvent InforSoaDocumentExporter/R01/R01/IMS/BD 
EMPEXCPN SyncEmployeeWorkScheduleForException InforSoaDocumentExporter/R01/R01/IMS/BD 
EMPSHLB SyncEmployeeWorkScheduleForScheduleLabor InforSoaDocumentExporter/R01/R01/IMS/BD 
EMPSHLB ProcessEmployeeWorkScheduleForScheduleLabor InforSoaDocumentExporter/R01/R01/IMS/BD 
EVENTLOG SyncAssetTrackingDataForEventLog InforSoaDocumentExporter/R01/R01/IMS/BD 
FUELISSUES SyncAssetTrackingDataForFuelIssue InforSoaDocumentExporter/R01/R01/IMS/BD 
GLFEED ProcessSourceSystemJournalEntry InforSoaDocumentExporter/R01/R01/IMS/BD 
GLFEED SyncSourceSystemJournalEntry InforSoaDocumentExporter/R01/R01/IMS/BD 
GREENCALCULATION SyncAssetMeterReadingGreen InforSoaDocumentExporter/R01/R01/IMS/BD 
INVYCOUNT SyncInventoryCount InforSoaDocumentExporter/R01/R01/IMS/BD 
LOADPAYABLE SyncSupplierInvoice InforSoaDocumentExporter/R01/R01/IMS/BD 
LOADPAYABLE ProcessSupplierInvoice InforSoaDocumentExporter/R01/R01/IMS/BD 
MANUFACTURER ProcessManufacturerPartyMaster InforSoaDocumentExporter/R01/R01/IMS/BD 
MANUFACTURER SyncManufacturerPartyMaster InforSoaDocumentExporter/R01/R01/IMS/BD 
NONCONFORMITY SyncEamNonconformity InforSoaDocumentExporter/R01/R01/IMS/BD 
NONCONFORMITY ProcessEamNonconformity InforSoaDocumentExporter/R01/R01/IMS/BD 
PICKLIST ProcessShipment InforSoaDocumentExporter/R01/R01/IMS/BD 
PICKLIST SyncShipment InforSoaDocumentExporter/R01/R01/IMS/BD 
PORECEIVEPARTS SyncReceiveDelivery InforSoaDocumentExporter/R01/R02/IMS/BD 
PORECEIVEPARTS ProcessReceiveDelivery InforSoaDocumentExporter/R01/R02/IMS/BD 
PORECEIVESERVICE SyncServiceConsumption InforSoaDocumentExporter/R01/R02/IMS/BD 
PORECEIVESERVICE ProcessServiceConsumption InforSoaDocumentExporter/R01/R02/IMS/BD 
PRDREQ ProcessProductionOrder InforSoaDocumentExporter/R01/R01/IMS/BD 
PRDREQ SyncProductionOrder InforSoaDocumentExporter/R01/R01/IMS/BD 
PULSEBODEVENT SyncPulseNotification InforSoaDocumentExporter/R01/R01/IMS/BD 
PURCONTRACT SyncContractForPurchasingContract InforSoaDocumentExporter/R01/R01/IMS/BD 
PURCONTRACT ProcessContractForPurchasingContract InforSoaDocumentExporter/R01/R01/IMS/BD 
SECROLE SyncSecurityRoleMaster InforSoaDocumentExporter/R01/R01/IMS/BD 
SECUSER ProcessSecurityUserMaster InforSoaDocumentExporter/R01/R01/IMS/BD 
STRTOSTRREQ ProcessTransfer InforSoaDocumentExporter/R01/R01/IMS/BD 
STRTOSTRREQ SyncTransfer InforSoaDocumentExporter/R01/R01/IMS/BD 
SUPPLIERRMA SyncSupplierRMA InforSoaDocumentExporter/R01/R01/IMS/BD 
SYNCITEM ProcessItemMaster InforSoaDocumentExporter/R01/R02/IMS/BD 
SYNCITEM SyncItemMaster InforSoaDocumentExporter/R01/R01/IMS/BD 
SYNCMAINTORDER ProcessMaintenanceOrder InforSoaDocumentExporter/R01/R02/IMS/BD 
SYNCMAINTORDER SyncMaintenanceOrder InforSoaDocumentExporter/R01/R02/IMS/BD 
SYNCOBJA ProcessAssetMaster InforSoaDocumentExporter/R02/R02/IMS/BD 
SYNCOBJA SyncAssetMaster InforSoaDocumentExporter/R02/R02/IMS/BD 
SYNCOBJL ProcessAssetMaster InforSoaDocumentExporter/R02/R02/IMS/BD 
SYNCOBJL SyncAssetMaster InforSoaDocumentExporter/R02/R02/IMS/BD 
SYNCOBJP ProcessAssetMaster InforSoaDocumentExporter/R02/R02/IMS/BD 
SYNCOBJP SyncAssetMaster InforSoaDocumentExporter/R02/R02/IMS/BD 
SYNCOBJS SyncAssetMaster InforSoaDocumentExporter/R02/R02/IMS/BD 
SYNCOBJS ProcessAssetMaster InforSoaDocumentExporter/R02/R02/IMS/BD 
SYNCPERS SyncPersonnel InforSoaDocumentExporter/R01/R01/IMS/BD 
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SYNCPERS ProcessPersonnel InforSoaDocumentExporter/R01/R01/IMS/BD 
SYNCPRJ ProcessProjectMaster InforSoaDocumentExporter/R01/R01/IMS/BD 
SYNCPRJ SyncProjectMaster InforSoaDocumentExporter/R01/R01/IMS/BD 
SYNCSHIFTEMP SyncEmployeeWorkScheduleForShift InforSoaDocumentExporter/R01/R01/IMS/BD 
SYNCSHIFTS SyncWorkShiftMaster InforSoaDocumentExporter/R01/R01/IMS/BD 
SYNCSHIFTS ProcessWorkShiftMaster InforSoaDocumentExporter/R01/R01/IMS/BD 
SYNCSUP ProcessSupplierPartyMaster InforSoaDocumentExporter/R01/R02/IMS/BD 
SYNCSUP SyncSupplierPartyMaster InforSoaDocumentExporter/R01/R01/IMS/BD 
TKDATA SyncAssetTrackingData InforSoaDocumentExporter/R01/R01/IMS/BD 
UPDATEPERSONTIME SyncEmployeeWorkTime InforSoaDocumentExporter/R01/R01/IMS/BD 
UPDATEPERSONTIME ProcessEmployeeWorkTime InforSoaDocumentExporter/R01/R01/IMS/BD 
UPDINV ExportInventoryTransactions InforSoaDocumentExporter/R02/R02/IMS/BD 
WSPTRA SyncEamWSPromptTransaction InforSoaDocumentExporter/R01/R01/IMS/BD 

Note: For the UPDINV / ExportInventoryTransactions event subscription, if you need HxGN 
EAM to send BODs with a Sync verb, set Special Handling to 
‘InforSoaDocumentExporter/R01/R02/IMS/BD’; otherwise set Special Handling to 
‘InforSoaDocumentExporter/R02/R02/IMS/BD’, and HxGN EAM will send BODs with a Process 
verb. 

The Data Lake utility is capable of transmitting data to Databridge Pro in addition to the ION 
endpoint, this feature is supported only in the Hexagon cloud environment and is not available 
for Infor Cloud usage.  To enable transmission of data to the Databridge Pro endpoint, the EAM 
install parameter DLUTXDBP should be set to YES. Currently, DLU transmits data in JSON 
format only and does not transmit schema details. 

As delivered, Databridge Pro includes custom processors for Google BigQuery, Google Cloud 
Storage, Azure Data Lake, and Snowflake. 

Data Lake Databridge Pro Processors 
Google BigQuery PutBigQuery 

Google Cloud Storage DeleteGCSObject 
FetchGCSObject 
ListGCSBucket 
PutGCSObject 

Azure Data Lake DeleteAzureDataLakeStorage 
FetchAzureDataLakeStorage 
ListAzureDataLakeStorage 
MoveAzureDataLakeStorage 
PutAzureDataLakeStorage 

Snowflake GetSnowflakeIngestStatus 
PutSnowflakeInternalStage 
StartSnowflakeIngest 

Appendix G – Data Lake Connectivity 
and Support 
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Data Lake Databridge Pro Processors 

Any other connection to an external Data Lake would require configuration using existing 
Databridge Pro processors for enablement. 
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