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Copyright
Copyright © 2026-2027 Hexagon AB and/or its subsidiaries and affiliates. All rights reserved.

This computer program, including software, icons, graphic symbols, documentation, file formats, and audio-visual displays; may be
used only as pursuant to applicable software license agreement; contains confidential and proprietary information of Hexagon AB
and/or third parties which is protected by patent, trademark, copyright law, trade secret law, and international treaty, and may not be
provided or otherwise made available without proper authorization from Hexagon AB and/or its subsidiaries and affiliates.

U.S. Government Restricted Rights Legend

Use, duplication, or disclosure by the government is subject to restrictions as set forth below. For civilian agencies: This was
developed at private expense and is "restricted computer software" submitted with restricted rights in accordance with
subparagraphs (a) through (d) of the Commercial Computer Software - Restricted Rights clause at 52.227-19 of the Federal
Acquisition Regulations ("FAR") and its successors, and is unpublished and all rights are reserved under the copyright laws of the
United States. For units of the Department of Defense ("DoD"): This is "commercial computer software" as defined at DFARS
252.227-7014 and the rights of the Government are as specified at DFARS 227.7202-3.

Unpublished - rights reserved under the copyright laws of the United States.

Hexagon PPM
305 Intergraph Way
Madison, AL 35758

Documentation

Documentation shall mean, whether in electronic or printed form, User's Guides, Installation Guides, Reference Guides,
Administrator's Guides, Customization Guides, Programmer's Guides, Configuration Guides and Help Guides delivered with a
particular software product.

Other Documentation

Other Documentation shall mean, whether in electronic or printed form and delivered with software or on Intergraph Smart Support,
SharePoint, or box.net, any documentation related to work processes, workflows, and best practices that is provided by Intergraph
as guidance for using a software product.

Terms of Use

a. Use of a software product and Documentation is subject to the Software License Agreement ("SLA") delivered with the software
product unless the Licensee has a valid signed license for this software product with Intergraph Corporation. If the Licensee has
a valid signed license for this software product with Intergraph Corporation, the valid signed license shall take precedence and
govern the use of this software product and Documentation. Subject to the terms contained within the applicable license
agreement, Intergraph Corporation gives Licensee permission to print a reasonable number of copies of the Documentation as
defined in the applicable license agreement and delivered with the software product for Licensee's internal, non-commercial
use. The Documentation may not be printed for resale or redistribution.

b.  For use of Documentation or Other Documentation where end user does not receive a SLA or does not have a valid license
agreement with Intergraph, Intergraph grants the Licensee a non-exclusive license to use the Documentation or Other
Documentation for Licensee’s internal non-commercial use. Intergraph Corporation gives Licensee permission to print a
reasonable number of copies of Other Documentation for Licensee’s internal, non-commercial use. The Other Documentation
may not be printed for resale or redistribution. This license contained in this subsection b) may be terminated at any time and
for any reason by Intergraph Corporation by giving written notice to Licensee.

Disclaimer of Warranties

Except for any express warranties as may be stated in the SLA or separate license or separate terms and conditions, Intergraph
Corporation disclaims any and all express or implied warranties including, but not limited to the implied warranties of merchantability
and fitness for a particular purpose and nothing stated in, or implied by, this document or its contents shall be considered or deemed
a modification or amendment of such disclaimer. Intergraph believes the information in this publication is accurate as of its
publication date.

The information and the software discussed in this document are subject to change without notice and are subject to applicable
technical product descriptions. Intergraph Corporation is not responsible for any error that may appear in this document.

The software, Documentation and Other Documentation discussed in this document are furnished under a license and may be used
or copied only in accordance with the terms of this license. THE USER OF THE SOFTWARE IS EXPECTED TO MAKE THE FINAL
EVALUATION AS TO THE USEFULNESS OF THE SOFTWARE IN HIS OWN ENVIRONMENT.

Intergraph is not responsible for the accuracy of delivered data including, but not limited to, catalog, reference and symbol data.
Users should verify for themselves that the data is accurate and suitable for their project work.
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Limitation of Damages

IN NO EVENT WILL INTERGRAPH CORPORATION BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL INCIDENTAL,
SPECIAL, OR PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO, LOSS OF USE OR PRODUCTION, LOSS OF
REVENUE OR PROFIT, LOSS OF DATA, OR CLAIMS OF THIRD PARTIES, EVEN IF INTERGRAPH CORPORATION HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

UNDER NO CIRCUMSTANCES SHALL INTERGRAPH CORPORATION'’S LIABILITY EXCEED THE AMOUNT THAT
INTERGRAPH CORPORATION HAS BEEN PAID BY LICENSEE UNDER THIS AGREEMENT AT THE TIME THE CLAIM IS
MADE. EXCEPT WHERE PROHIBITED BY APPLICABLE LAW, NO CLAIM, REGARDLESS OF FORM, ARISING OUT OF ORIN
CONNECTION WITH THE SUBJECT MATTER OF THIS DOCUMENT MAY BE BROUGHT BY LICENSEE MORE THAN TWO (2)
YEARS AFTER THE EVENT GIVING RISE TO THE CAUSE OF ACTION HAS OCCURRED.

IF UNDER THE LAW RULED APPLICABLE ANY PART OF THIS SECTION IS INVALID, THEN INTERGRAPH LIMITS ITS
LIABILITY TO THE MAXIMUM EXTENT ALLOWED BY SAID LAW.

Export Controls

Intergraph Corporation’s commercial-off-the-shelf software products, customized software and/or third-party software, including any
technical data related thereto (“Technical Data”), obtained from Intergraph Corporation, its subsidiaries or distributors, is subject to
the export control laws and regulations of the United States of America. Diversion contrary to U.S. law is prohibited. To the extent
prohibited by United States or other applicable laws, Intergraph Corporation software products, customized software, Technical Data,
and/or third-party software, or any derivatives thereof, obtained from Intergraph Corporation, its subsidiaries or distributors must not
be exported or re-exported, directly or indirectly (including via remote access) under the following circumstances:

c. To Cuba, Iran, North Korea, the Crimean region of Ukraine, or Syria, or any national of these countries or territories.

d. To any person or entity listed on any United States government denial list, including, but not limited to, the United States
Department of Commerce Denied Persons, Entities, and Unverified Lists, the United States Department of Treasury Specially
Designated Nationals List, and the United States Department of State Debarred List
(https://build.export.gov/main/ecr/eg_main_023148).

e. To any entity when Customer knows, or has reason to know, the end use of the software product, customized software,
Technical Data and/or third-party software obtained from Intergraph Corporation, its subsidiaries or distributors is related to the
design, development, production, or use of missiles, chemical, biological, or nuclear weapons, or other un-safeguarded or
sensitive nuclear uses.

f.  To any entity when Customer knows, or has reason to know, that an illegal reshipment will take place.

Any questions regarding export/re-export of relevant Intergraph Corporation software product, customized software, Technical Data
and/or third-party software obtained from Intergraph Corporation, its subsidiaries or distributors, should be addressed to PPM’s
Export Compliance Department, 305 Intergraph Way, Madison, Alabama 35758 USA or at exportcompliance@intergraph.com.
Customer shall hold harmless and indemnify PPM and Hexagon Group Company for any causes of action, claims, costs, expenses
and/or damages resulting to PPM or Hexagon Group Company from a breach by Customer.

Trademarks

Intergraph®, the Intergraph logo®, Intergraph Smart®, SmartPlant®, SmartMarine, SmartSketch®, SmartPlant Cloud®, PDS®,
FrameWorks®, I-Route, I-Export, ISOGEN®, SPOOLGEN, SupportManager®, SupportModeler®, SAPPHIRE®, TANK, PV Elite®,
CADWorx®, CADWorx DraftPro®, GTSTRUDL®, and CAESAR II® are trademarks or registered trademarks of Intergraph Corporation
or its affiliates, parents, subsidiaries. Hexagon and the Hexagon logo are registered trademarks of Hexagon AB or its subsidiaries.
Microsoft and Windows are registered trademarks of Microsoft Corporation. MicroStation is a registered trademark of Bentley
Systems, Inc. Other brands and product names are trademarks of their respective owners.
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This brief provides information on the list of screens available on the HXGN EAM Digital Work mobile application, for
Advanced Mobile, Field Work and Mobile Requestor users. For more information on the Digital Work application
itself, please refer to the HXGN EAM Digital Work brief.

Intended audience

This brief is intended for anyone using the Digital Work application, available in iOS and Android
platforms, on their mobile devices.

Available screens in the app

The screens, tabs, and action items listed in this table are available in the Digital Work application.

Based on whether the user is a Field Work, Mobile Requestor or Advanced Mobile user, the list of screens
will vary.

Note:

e Adding, Deleting, Editing, Printing (the printing option will be available only if the base screen
supports the ‘Print Record’ option on the toolbar and a report is associated at the screens
level) and Copying a record are all standard functionalities. These options are available to all
users in base EAM which is why they are notlisted.

Screens, tabs, and action items

The following screens, tabs and action items are available for a Field Work user:



Available in Field Work

Work Order screen

Tab Action Items available Notes/Exceptions
Record View View Equipment Custom The details of the first activity will only be
Fields available on the Activities tab.

View Equipment Material
Usage

Event Log
Create Standard WO

Create Warranty Claim
Unsigned WO Differences

Book Labor

Event Log

Perform Linear Search
Planned Part Availability
Trace Route

Proof of Delivery

The Checklist icon appears if active
checklists exist. This opens the Checklist
form.

The Book Labor action item is a Digital Work
only action item, to quickly Book Labor from
the Record View

Proof of Delivery is a Digital Work only action
item which opens the Proof of Delivery report

Activity Add/Edit Comments

View PM Activity
Comments

Create Warranty Claim
Linear Location Details
Checklist

View Task Plan Instructions
Import Activities

Create Labor Requisition
Reallocate Direct Materials

Add Deferred Activities

Defer Multiple Equipment Work .

Order

The checklist form is accessed by touching
the Checklist icon. The checklist form has
these action items:

e Create Follow-up WO/Create Deferred
Maintenance

e View Comments (Task
Instructions/Comments)

e View Documents (Task Documents)
e View Checklist tems comments
e View Checklist tem documents

e Checklist Approval: This opens the
eSignature popup

e Start/View AKMS Completion
View AKMS Content

Comments

Documents




Tab

Action Items available

Notes/Exceptions

Closing

Calibration Copy To As Left
View Loop Instruments
Standard Used
Import Test Points

Book Labor

Parts Record Stockouts Select
Substitute Part Create Parts
Requisition
Import Parts List
Create Pick Ticket

Map Show Directions This is a Digital Work only tab and is not

Update Location Show
Nearby Users

available in base EAM.

Note: The X coordinate maps to the
Longitude and the Y coordinate maps to
the Latitude.

Additional Costs

Schedule Labor

Plan Tools

Tools Usage

Import Scheduled Tools

Closing Comments

This is a Digital Work only tab for entering
the closing comments only. The work order
can be closed on the Record View card.

Translations

Parts Associated

Stock Info Substitutes

Suppliers
Manufacturers

Where Used

eRecords

Account Details

Addresses

Related Work Order History

Inspections

Inspection Comments

Inspection Custom Fields




Tab Action Items available Notes/Exceptions
Point Custom Fields
Change Inspection Status
Linear Location Details

Equipment Add WO Header Equipment

Import Route Equipment

Linear Location Details

Nonconformity Observations

Import Nonconformities
Add/Edit Comments

Add/Edit Documents

Update Status

Meter Readings

Workspace Moves

Import Workspace Moves

Transactions

Service Requests

Schedule Tools

Resources

Plan Labor

Create Labor Requisition

Book Vendor Hours

Create Correction

Accomplishments

Survey Equipment

Add Equipment

Mark as Passed

Mark as Failed

Mark as Not Evaluated
Clear Survey WO

Clear Error(s)

The Add Equipment is not a multi-select
lookup here, but a normal lookup

Document List

Add Document
Upload Document
Create Document

Start/View AKMS Completion




Tab Action Items available

Notes/Exceptions

Related Work Orders

Related Meter Readings

Compatible Units

SR-Service Request Details

Children
Part Failures
Repair Parts Assign Repair Details
Repairs Add/Edit Comments
Qualifications Import Unlinked Qualifications
Purchasing
Nonconformities Import Nonconformities
Add/Edit Comments
Add/Edit Documents
Update Status
Jobs Create Labor Requisition
Create Warranty Claim
Add/Edit Comments
Create Labor Requisition
View Job Plan Instructions
Equipment Replacement Replace

Monitored Data Results

Dispatch Labor

Safety Add/Edit Comments

Add/Edit Documents

Permits Deactivate Permit
Create PTW
Add/Edit Comments
Add/Edit Documents

Book Labor By Activity Chart

Workflow Event History




Tab Action Items available

Notes/Exceptions

Workflow Approval View Source Record
Approve
Reject
Reassign Approver
Add/Edit Documents
Add/Edit Comments

Work Request screen

Tab Action Items available Notes/Exceptions

Record View The Comments editor is available on
the Comments tab.

Comments This is a Digital Work only tab.

Documents

Equipment (Assets/Positions/Systems/Locations) screens

Tab Action Items available

Notes/Exceptions

Record View Create WO
Transfer Equipment

Calculate Ranking Values
Change Equipment Number

The Location screen does not have
these action items in base EAM, so

they are not available in Digital

Work. The Linear Reference fields

will always display inside the Create
WO popup, even if the equipment is
not linear. It will just be protected in

this case.

Map Show Directions
Update Location
Show Nearby Users

This is a Digital Work only tab, and
not found in base EAM. The Update
Location option is not available for

the Locations screen.

Note: X coordinate maps to

‘Longitude’ and Y coordinate maps

to the ‘Latitude’

Events




Tab

Action Items available

Notes/Exceptions

Translations

Account Details

Addresses

eRecords

Meters

View Meter History
Enter Meter Reading

Meter Readings

Comments

Documents

Document List

Add Document
Upload Document
Create Document

Start/View AKMS Completion

Parts Associated

Stock Info
Substitutes
Suppliers
Manufacturers

Where Used

Nonconformities

Open Work Orders

This is a read-only grid and cannot
be used to update the status of child
work orders.

Checklists

View Comments
View Documents

View AKMS
Content

This is a read only grid.

Ranking History

Operator Checklist

View Comments
View Documents

The View Checklist ltems is used to
view the operator checklist items




Tab

Action Items available

Notes/Exceptions

View Checklist
ltems

RCM Failure Mitigation

Activate Mitigation

Calibration

Update Equipment

Update Equipment
Configurations

Structure Details

Create WO

Show Parents

Work Order Checklists

View Comments
View Documents

View Checklist Items

The View Checklist Items is used to
view the Checklist items

Actual Consumption

This tab is available only on Assets,
Positions and Systems

Capacities

This tab is available only on Assets,
Positions and Systems

Depreciation

Units of Output

View Depreciation Details

This tab is available only on Assets,
Positions and Systems

Design Consumption

This tab is available only on Assets,
Positions and Systems

Energy Star Ratings

Get Energy Star Ratings

This tab is available only on Assets,
Positions and Systems

Fuel Costs

This tab is available only on Assets,
Positions and Systems

Archived Events

Permits Add/Edit Comments
Add/Edit Documents

Costs

LOTO Add/Edit Comments

Add/Edit Documents




Tab

Action Items available

Notes/Exceptions

Import from Equipment

Import from PTW

PM Schedules

This tab is available only on Assets,
Positions and Systems

Routes This tab is available only on Assets,
Positions and Systems
Safety Add/Edit Comments
Add/Edit Documents
Test Points Update Equipment This tab is available only on Assets,

Update Equipment Configurations

Import Test Points

Positions and Systems

Purchase Orders

This tab is available only on Assets,
Positions and Systems

Material Usage

This tab is available only on Assets,
Positions and Systems

Service Codes

Service Delivery Matrix

Copy to Every Child Matrix

Import Matrix

Keys

This tab is available only on Assets,
Positions and Systems

Open Repairs

This tab is available only on Assets

Qualifications

This tab is available only on Assets,
Positions and Systems

Rankings Calculate Ranking Values This tab is available only on Assets,
Positions and Systems

Reservations This tab is available only on Assets,
Positions and Systems

Resources View Resource History This tab is available only on Assets,

Positions and Systems

Route Parents

This tab is available only on Assets,
Positions and Systems




Tab Action Items available

Notes/Exceptions

Segment Parents

This tab is available only on Assets,
Positions and Systems

Segments

This tab is available only on Assets,
Positions and Systems

RCM Add/Edit Functions
Add/Edit Functional Failures
Edit Failure Consequences
Add/Edit Failure Modes

Add/Edit Functional Failures for
Failure Modes

Import from Equipment

Import from RCM Template

Linear Where Used

This tab is available only on Assets,
Positions and Systems

Suppliers

Event Log

Supplier Service Codes

Warranties

This tab is available only on Assets,
Positions and Systems

Linear References Split

This tab is available only on Assets,
Positions and Systems

Insert Inside

Linear Condition This tab is available only on Assets,
Positions and Systems

Warranty Claims This tab is available only on Assets,
Positions and Systems

Workspaces This tab is available only on Assets,
Positions and Systems

Ranking Survey Calculate Ranking Values This tab is available only on Assets,
Positions and Systems

Energy Star Rating This tab report is available only on

Chart Assets, Positions and Systems




Tab Action Items available

Notes/Exceptions

Top 10 Breakdown

This tab report is available only on
Assets, Positions and Systems

Nonconformities
Analysis

This tab report is available only on
Assets, Positions and Systems

PM Repair Costs Chart

This tab report is available only on
Assets, Positions and Systems

Work Order Repair
Costs Chart

This tab report is available only on
Assets, Positions and Systems

OEE Metrics

This tab report is available only on
Assets, Positions and Systems

Ranking History Chart

This tab report is available only on
Assets, Positions and Systems

Reliability Calculations

This tab report is available only on
Assets and Positions

Reliability Growth

This tab report is available only on
Assets and Positions

Notebook screen

Tab Action Items available

Notes/Exceptions

Record View

Emails

Comments

Documents

References

Parts

eRecords

Comments




Physical Inventory screen

Tab

Action Items available

Notes/Exceptions

Record View

Parts

eRecords

Comments

Operator Checklist screen

Tab

Action Items available

Notes/Exceptions

Record View

Move to Complete
Move to Cancel

View Comments (Task
instructions/Comments)

View Documents (Task
Documents)

View Checklist ltems
Comments

View Checklist Iltem
Documents

Create Follow-up WO/Create
Deferred Maintenance

The View Checklist ltems
Comments/Documents can be
accessed at the checklist line
level by touching on the
respective icons. The rest of
the action items mentioned,
are accessed via the action
links by touching on the three
dots.

PO Receipts screen

Tab Action Items available Notes/Exceptions
Record View
Active Lines Retrieve Parts (Skip Packing Slip)

Approve All Parts
Approve Part
Cancel Line

Undo Cancel Line

Translations




Tab Action Items available

Notes/Exceptions

Account Details

Comments

Documents

Packing Slip Record Packing Slip
Retrieve Lines
Remove Multiple Lines

Remove All Lines

Processed Lines

Permit to Work screen

Tab Action Items available

Notes/Exceptions

Record View Extend Isolated
De-Isolated Sign Off

Contractor Sign Off
Copy/Replace PTW Unsigned
PTW Differences

The Checklist icon appears if active
checklists exist on the LOTO tab. This opens
the Checklist form.

The contractor sign off popup has the ability
to Add Signature for Digital work

Comments
Documents
Safety Add/Edit Comments
Add/Edit Documents
LOTO Add/Edit Comments The checklist form is accessed by touching the

Add/Edit Documents
Import from Equipment
Import from PTW Checklist
Checklist

checklist action item from the action menu. The
checklist form has these action items:

e View Comments

¢ View Checklist ltem Comments

e Add/Edit Checklist Item Documents
¢ View Documents

o Start/View AKMS Completion

e View AKMS Content

Conflicts




Tab

Action Items available

Notes/Exceptions

Translations

eRecords

Contract Signatures

Event Log

Safety Scope

Import from WO

This opens the Import Safety Scope pop-up.

Tools

Parts screen

Tab Action Items available Notes/Exceptions
Record View Change Part
Number View Part Details

Comments

Documents

Where Used

Stores View Reserved Parts
Add/Edit Comments
Add/Edit Documents
Custom Fields

Suppliers Alternate Catalog

References

Purchase Orders

Stock

Transfer Part between Bins
Issue Part

Return Part
Scrap Part
Record Stockouts

Change Part Condition

Reservations




Tab Action Items available

Notes/Exceptions

Transactions

Usage

Requisitions

Sales Prices

Archived Transactions

Contracts

Greenhouse Gases

Kit Template

Manufacturers

Nonconformity Types

Overview

PO History

Parts Associated Stock Info
Substitutes
Suppliers
Manufacturers
Where Used

Prices

Repair Details

Safety Add/Edit
Comments
Add/Edit
Documents

Stock Value

Substitutes

Translations




Tab

Action Items available

Notes/Exceptions

Monthly Part Usage
Chart

Requisition screen

Tab Action Items available Notes/Exceptions
Record View Generate PO
Generate RFQ
Comments
Documents
Parts Add/Edit Comments
Create Part
Select Substitute Part
Select Parts
Assign Repair Details
Services Add/Edit Comments
Create Work Order/Activity
Addresses

Account Details

Translations

eRecords

Open Repairs

Transactions

Workflow Event History

Workflow Approval

View Source Record
Approve

Reject

Reassign Approver
Add/Edit Documents
Add/Edit Comments




Asset Inventory screen

Tab Action Items available Notes/Exceptions

Parameters Create/Update Session The session can be
cancelled only from the
Inventory Results tab.

Inventory Results Update System with Observed
Physical/Bin Location

Copy System to Observed
Physical/Bin Location

Mark as Not Found
Create Move WO(s)
Add Asset to List
Create New Asset
Approve Session

Cancel Session

Map View (GIS) screen

Tab Action Items available Notes/Exceptions

Map View (GIS)

See the HXGN EAM Mobile Offline Configuring GIS Map View for more information on configuration for this
screen. Both Digital Work and the Mobile Offline apps share the same configuration (i.e. install parameters) related to
the Map View screen of each app.

Book Labor by Employee screen

Tab Action Items available Notes/Exceptions

N/A Create Correction




Hours Worked screen

Tab Action Items available

Notes/Exceptions

N/A

Work Order Schedule screen

Tab Action Items available

Notes/Exceptions

N/A

Optimized WO Sequence screen

Tab Action Items available

Notes/Exceptions

N/A

Issue Transaction screen

See HXGN EAM Digital Work for Transactions for more information on this screen

Available in Mobile Requestor

The following screens, tabs and action items are available for a Mobile Requestor user.

Work Request screen

Tab Action Items available Notes/Exceptions

Record View The Comments editor is
available on the Comments
tab.

Comments This is a Digital Work only

tab.

Documents




Operator Checklist screen

Tab

Action Items available

Notes/Exceptions

Record View

Move to Complete
Move to Cancel

View Comments (Task
instructions/Comments)

View Documents (Task Documents)
View Checklist Items Comments

View Checklist Item Documents

Create Follow-up WO/Create
Deferred Maintenance

The View Checklist Items
Comments/Documents can be
accessed at the checklist line level by
touching on the respective icons. The
rest of the action items mentioned,
are accessed via the action links by
touching on the three dots.

Part Requisitions screen

Tab Action Items available Notes/Exceptions

Record View The Comments editor is
available on the Comments
tab.

Comments This is a Digital Work only
tab.

Documents

Parts

Contractor Portal screen

Tab

Action Items available

Notes/Exceptions

Record View

View Task Plan Instructions
View Task Plan Documents
View PM Activity Comments
Checklist

The checklist form will be accessed
from the record view using the
Checklist button. The action items
within the checklist form are:
¢ View Comments
e View Checklist ltem
Comments

e View Documents




Tab

Action Items available

Notes/Exceptions

e Add/Edit Checklist Item
Documents

e Checklist Approval: This opens
the eSignature pop-up

o Start/View AKMS
Completion

e View AKMS Content

Contractor Comments

WO Comments

WO Documents

Additional Costs

Case Management Tasks

Tab Action Items available Notes/Exceptions
Record View Create Follow-up WO The checklist form will be accessed
Refresh Cost Data from the record view using the
Translate WO Description Checklist button. The action items
Checklist within the checklist form are:
e View Comments
e View Checklist Item
Comments
e View Documents
e Add/Edit Checklist ltem
Documents
e Checklist Approval: This opens
the eSignature pop-up
o Start/View AKMS Completion
e View AKMS Content
Comments
Documents

Document List

Add Document
Upload Document
Create Document

Start/View AKMS Completion




Reservation Requests

Tab

Action Items available

Notes/Exceptions

Record View

Comments

Available in Advanced Mobile

Advanced Mobile users have access to ALL screens, tabs and action items listed for Field Work and
Mobile Requestor users. Additionally, Advanced Mobile users also have access to these screens and

tabs as well:

Release Individual PM WOs screen

Tab

Action Items available

Notes/Exceptions

N/A

Review Work Requests screen

Tab

Action Items available

Notes/Exceptions

N/A

Approve Reject

Purchase Orders screen

Tab

Action Items available

Notes/Exceptions

Record View

Comments

Documents

Addresses

Account Details




Tab

Action Items available

Notes/Exceptions

Translations

eRecords
Parts Add/Edit Comments
Extra Charges/Discounts
Select Parts
Select Supp. Catalog Parts
Services Create Work Order/Activity
Clauses

Open Repairs

Tracking

Transactions

Clauses

Open Repairs

Tracking

Transactions

Document List

Add Document
Upload Document

Create Document

Start/View AKMS

Completion

Workflow Event History

Workflow Approval

View Source Record
Approve

Reject

Reassign Approver
Add/Edit Documents

Add/Edit Comments




Task Plans screen

Tab Action Items available Notes/Exceptions

Record View Translate WO Description
Create New Revision

Instructions

Documents

Sales Prices

Translations

eRecords

Checklist Delete All Checklist Items
Translations
Add/Edit Comments
Import Checklist

Jobs Translate WO Description
Import Job Plan Details
Add/Edit Instructions
Add/Edit Documents

Plan Labor

Plan Parts Select Parts

Plan Tools

Prices

Qualifications

Suppliers

Sales Prices

Tag Translations

Estimated Costs




Non-PO Receipts screen

Tab Action Items available Notes/Exceptions
Record View

Parts Create Part

Comments

Documents

Account Details

PM Schedules screen

Tab Action Items available Notes/Exceptions

Record View Create New Revision

Copy PM Schedule popup

Comments

Documents

Sales Prices

Translations

eRecords

Safety Add/Edit Comments
Add/Edit Documents

Activities View Task Plan Instructions

Equipment Deactivate All Equipment

Jobs

Nonconformities

Permits Add/Edit Comments
Add/Edit Documents

Plan Labor

Plan Parts




Tab Action Items available Notes/Exceptions

Plan Tools

Resources Refresh Resource
View Resource History

Work Orders

Estimated Costs

Supplies screen

Tab Action Items available Notes/Exception

Record View

Account Numbers

Addresses

Comments

Documents

Commodities

Contacts

Equipment

Fuel Mix

PO History

Parts Alternate Catalog References

Rates

Service Codes

Services

Service Code Exclusions




Classes screen

Tab Action Items available Notes/Exceptions

Record View

Documents

Translations

Custom Fields Define Lookup Values
Translate Group Label

Status Requirement Settings

Linear References

Linear Reference Classes

Crews screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Employees

Material Lists screen

Tab Action Items available Notes/Exceptions
Record View Create New Revision

Comments

Documents

eRecords

Translations

Parts Select Parts




Permit to Work Setup screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Hazards screen

Tab Action Items available Notes/Exceptions
Record View Create New Revision

Comments

Documents

Translations

Precautions

Where Used

Permits screen

Tab Action Items available Notes/Exceptions
Record View Create New Revision

Permit Body Used to enter comments
Documents

Lockout Box screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents




Tab Action Items available Notes/Exceptions

Translations

Safety Matrix screen

Tab Action Items available Notes/Exceptions

Record View

Isolation Points screen

Tab Action Items available Notes/Exceptions
Record View Create New Revision

Comments

Documents

Translations

Permit to Work

Precautions screen

Tab Action Items available Notes/Exceptions
Record View Create New Revision

Comments

Documents

Translations




Issue Return Parts screen

Tab Action Items available Notes/Exceptions

N/A Material List
Pick Ticket Held
Items Reserved
Items

Record Stockouts
Print Label(s)

Print Core
Return Label(s)

Print Warranty
Return Label(s)

Store to Store Issues screen

Tab Action Items available Notes/Exceptions

Record View

Parts

Comments

Documents

eRecords

Addresses

Store to Store Requisitions screen

Tab Action Items available Notes/Exceptions

Record View

Parts

Comments




Tab

Action Items available

Notes/Exceptions

Documents

eRecords

Addresses

Account Details

Store to Store Receipts screen

Tab

Action Items available

Notes/Exceptions

Record View

Parts

Comments

Documents

eRecords

Addresses

Standard Work Orders screen

Tab

Action Items available

Notes/Exceptions

Record View

Copy Standard Work Order

Comments

Documents

Sales Prices

Safety

Translations

Activities

Add/Edit Comments

View Task Plan Instructions

Children

Jobs




Tab Action Items available Notes/Exceptions

Nonconformities

Permits Add/Edit Comments
Add/Edit Documents

Plan Labor

Plan Parts

Plan Tools

Estimated Costs

Employees screen

Tab Action Items available Notes/Exceptions

Record View Create Group Exception

Calculate Availability
Revoke

Comments

Documents

Addresses

Availability Exceptions

Keys

Outstanding Issues

Qualifications

Rates

SR-Properties

Transactions

Transfers

Types

Workspaces




Documents screen

Tab Action Items available

Notes/Exceptions

Record View View Document
Upload Document

Comments

Documents

Equipment Classes

Translations

Where Used

Upload History

Shifts screen

Tab Action Items available

Notes/Exceptions

Record View

Comments

Documents

Translations

Crews

Days

Employees

Maintenance Patterns screen

Tab Action Items available Notes/Exceptions
Record View Copy Maintenance Pattern
Comments

Documents




Tab Action Items available Notes/Exceptions

Translations

Sequences

Equipment Activate MP
Deactivate MP

Work Orders

Deferred Maintenance screen

Tab Action Items available Notes/Exceptions
Record View Linear Location Details
Parts

Monitored Data screen

Tab Action Items available Notes/Exceptions

Equipment Details

Points

Aspects

Aspect Points Copy Aspect Points

Conditions

Results

Blanket Orders screen

Tab Action Items available Notes/Exceptions

Record View Create Complete PO

Comments




Tab

Action Items available

Notes/Exceptions

Documents

eRecords

Addresses

Partial Order

Clauses

Parts

Services

Users

Formulas screen

Tab Action Items available Notes/Exceptions
Record View Verify Parameters

Validate Formula
Comments

Translations

Parameters

Validate Parameter

Edit Parameter Details

Aspects screen

Tab

Action Items available

Notes/Exceptions

Record View

Comments

Documents

Translations

Nonconformity Types

Prompts

Define Lookup Values




Tab Action Items available

Notes/Exceptions

Tolerances

UOMs

Findings screen

Tab Action Items available

Notes/Exceptions

Record View

Comments

Documents

Translations

Classes

Conditions screen

Tab Action Items available

Notes/Exceptions

Record View

Comments

Documents

Translations

Point Types screen

Tab Action Items available

Notes/Exceptions

Record View

Comments

Documents

Translations




Qualifications screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Methods screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Supervisors screen

Tab Action Items available Notes/Exceptions
Record View Revoke

Comments

Documents

Translations

Pick Tickets screen

Tab Action Items available Notes/Exceptions

Record View

Comments




Tab Action Items available

Notes/Exceptions

Documents

Translations

eRecords

Parts Import Parts

Standard Crews screen

Tab Action Items available

Notes/Exceptions

Record View

Comments

Documents

Translations

Rates

Fuels screen

Tab Action Items available

Notes/Exceptions

Record View

Comments

Documents

Translations

Depot/Tank

Transactions

Quick Store to Store Transfer screen

Tab Action Items available

Notes/Exceptions

N/A




Review Operator Checklist screen

Tab Action Items available Notes/Exceptions

N/A Checklist The checklist form on the
operator checklist is accessed
via the ‘Checklist’ action item.
The checklist form has these
action items:

e Create Follow-up WO

e Create Deferred
Maintenance

e \iew
Comments

e View Documents
e View Checklist ltems comments
e View Checklist ltem documents

e  Checklist Approval:
This opens the
eSignature popup

e Start/View AKMS
Completion

e View AKMS Content

Tools screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Outstanding Issues

Transactions




Case Management screen

Tab Action Items available Notes/Exceptions
Record View Create Follow-up WO
Refresh Cost Data
Translate WO Description
Comments
Documents

Document List

Add Document
Upload Document
Create Document

Start/View AKMS Completion

Related Cases

Translations

eRecords
Tasks Add/Edit Comments The checklist form is accessed
. via the ‘Checklist’ action item.
Add/Edit Documents The checklist form has these
Create FO”OW-Up WO action items:
Refresh Cost Data e View
Translate Task Comments
Translate WO Description o View Checklist tems Comments
Checklist ¢ View Documents
e Add/Edit Checklist Item
Documents
e Checklist Approval: This
opens the eSignature
popup
o Start/View AKMS
Completion
¢ View AKMS Content
Event Log

Root Causes

Copy from Case

Corrective Action

Map RCM Data




Tab Action Items available Notes/Exceptions

Apply Corrective Action
Apply Corrective Action to All
Remove Applied RCM

Failure Modes Translate Function
Translate Functional Failure
Translate Failure Mode

Edit Failure Consequences

Failure Mitigation

Workflow Event

History

Workflow Approval View Source Record
Approve
Reject

Reassign Approver
Add/Edit Documents
Add/Edit Comments

Note: The Root Cause Analysis screen is also available, which is the same as the Case Management screen above.
However, the user must manually make the changes in the screen designer for Digital Work screen to match the screen
delivered in base EAM.

Nonconformities screen

Tab Action Items available Notes/Exceptions
Record View Merge Nonconformity
Create WO

Create Capital Planning Request
View All Comments

View All Documents

Comments

Documents

Translations

Observations Add/Edit Comments The checklist action item is used to
access the checklist for




Tab Action Items available Notes/Exceptions

Add/Edit Documents nonconformities. The checklist form
. has these action items:
Checklist

¢ View Comments

¢ View Checklist Item
Comments

o Add/Edit Checklist ltem
Documents

¢ View Documents

o Start/View AKMS
Completion

¢ View AKMS Content

Nonconformity Observations screen

Tab Action Items available Notes/Exceptions

Record View New Observation The checklist action item is used to
access the checklist for
Create WO nonconformity observations. The
View All Comments checklist form has these action
items:
View All Documents

) e View Comments
Checklist

e View Checklist Item
Comments

e Add/Edit Checklist ltem
Documents

e View Documents

o Start/View AKMS
Completion

¢ View AKMS Content

Comments

Documents

Internal Repair Receipts screen

Tab Action Items available Notes/Exceptions

Record View




Parts Retrieve Parts

Comments

Documents

eRecords

Part Number History screen

Tab Action Items available Notes/Exceptions

N/A

Equipment Generation screen

Tab Action Items available Notes/Exceptions

Record View Create/Refresh Preview

Close Session

Details Create/Refresh Preview

Preview Create/Refresh Preview

Generate Equipment

Equipment Class Definitions screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Investment Options

Capacities

Service Life Usages




Performance Formulas screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Adjustments screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Workspace Moves screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Associations




Packages screen

Tab Action Items available Notes/Exceptions
Record View Issue Returns Parts

Comments

Documents

Translations

Parts Select Parts

Transactions

Closing Codes screen

Tab Action Items available Notes/Exceptions
Record View Translations

Classes

Groups

Depot screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Pumps

Tanks

Tank/Pump




Key Management screen

Tab Action Items available Notes/Exceptions
Record View Copy Key

Comments

Documents

Translations

Locks

Translations

Ring Keys

Transactions

Contract Templates screen

Tab Action Items available Notes/Exceptions
Record View Copy Contract Template

Comments

Documents

Translations

Charge Definitions

Translate Invoicing Description
Batch Copy Organization
Batch Update Organization

Batch Delete Organization

Clauses

Discounts

Sales Prices

WO Criteria




Customer Contracts screen

Tab Action Items available Notes/Exceptions
Record View Copy Contract

Comments

Documents

Translations

Charge Definitions

Translate Invoicing Description
Reset Tax Codes
Associate Missing Meters

Update Energy Preferences

Adjustments

Create WO

Commodities

Contract Items

Translate Invoicing Description
Reset All Contract Templates
Reset Contract Template
Reset All Charge Definitions
Reset Charge Definitions
Reset All Tax Codes

Refresh All Exchange Rates

Update Energy Preferences

Clauses

Discounts

Sales Prices

WO Criteria




Categories screen

Tab Action Items available

Notes/Exceptions

Record View

Comments

Documents

Translations

eRecords
Parts Associated Stock Info
Substitutes
Suppliers
Manufacturers
Where Used
Permits Add/Edit Comments
Add/Edit Documents
Safety Add/Edit Comments
Add/Edit Documents
Test Points Update Equipment
Update Equipment Configurations
Import Test Points
Calibration Update Equipment

Update Equipment Configurations

Departments screen

Tab Action Items available

Notes/Exceptions

Record View

Comments

Documents




Tab Action Items available Notes/Exceptions

Translations

Tools

Meters screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Profiles screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Parts Associated Stock Info
Substitutes
Suppliers
Manufacturers

Where Used

Permits Add/Edit Comments
Add/Edit Documents




Equipment Configuration screen

Tab Action Items available Notes/Exceptions

Record View Copy Configuration

Create New Revision

Comments

Documents

Translations

Configuration
Associated

Maintenance Patterns

PM Schedules

Where Used
Depreciation Units of Output
View Depreciation Details
Parts Associated Stock Info
Substitutes
Suppliers
Manufacturers
Where Used
Calibration Update Equipment
Update Equipment Configurations
Meters View Meter
History Enter Meter Reading
Permits Add/Edit Comments
Add/Edit Documents
Safety Add/Edit Comments

Add/Edit Documents

Test Points Update Equipment




Tab Action Items available Notes/Exceptions

Update Equipment Configurations

Import Test Points
Warranties
Workspaces screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Furnishings Stock Info
Substitutes
Suppliers
Manufacturers
Where Used

Employees

Equipment

Equipment Ranking screen

Tab Action Items available Notes/Exceptions
Record View Copy Equipment Ranking

Comments

Documents

Translations

Equipment




Tab Action Items available Notes/Exceptions

Ranks

Survey Setup Edit Level Properties
Add/Edit Answers
Normalize Level

Order Questions

Decay Curves screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Curve Chart This is a tab report

Curve Points

Markov Transition Matrix Generate Curve Points

Generate Matrix and Curve Points

Ranking History Selection

Commodities screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations




Tab Action Items available Notes/Exceptions

Fuels

Currencies screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Exchange Rates

Lots screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Bins Per Store

Manufacturers screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Addresses




Tab Action Items available Notes/Exceptions

Parts

Part Condition Templates screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Conditions Translations

Reason for Return screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Store Groups screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Translations

Transfer Fees




Tax Codes screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Rates

Tax Rate Types screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Tax Rates screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Values




Unit of Measure screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Alternate UOM

Conversion

Greenhouse Gases screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Printers screen

Tab Action Items available Notes/Exceptions

Record View

Manufacturer Part Numbers screen

Tab Action Items available Notes/Exceptions

N/A




Supplier Part Numbers screen

Tab Action Items available

Notes/Exceptions

N/A

Part Reservations screen

Tab Action Items available

Notes/Exceptions

N/A

Held Items Transfer screen

Tab Action Items available

Notes/Exceptions

N/A Print Label(s)

Held Items to Stock Transfer screen

Tab Action Items available

Notes/Exceptions

N/A

Stock to Held Items Transfer screen

Tab Action Items available

Notes/Exceptions

N/A Print Label(s)

Bulletin Board Notices screen

Tab Action Items available

Notes/Exceptions

Record View




Calendar Groups screen

Tab Action Items available

Notes/Exceptions

Record View

Comments

Documents

Translations

Calendar Periods

Workflow Approval screen

Tab Action Items available Notes/Exceptions
N/A View Source Record

Approve

Reject

Reassign Approver
Add/Edit Comments

Add/Edit Documents

Book PO Labor screen

Tab Action Items available

Notes/Exceptions

N/A

Projects screen

Tab Action Items available Notes/Exceptions
Record View Create Shutdown WOs
Close WOs

Detach WOs




Tab Action Items available Notes/Exceptions

Delete WOs

Copy CU Design

Comments

Documents

Translations

eRecords

Budgets

Work Orders

Costs

Project Summary Chart

Purchase Orders

Sub-projects

User Authorization

Workflow Approval View Source Record
Approve
Reject
Reassign Approver
Add/Edit Documents
Add/Edit Comments

Workflow Event History

Child Equipment Replacement screen

Tab Action Items available Notes/Exceptions
N/A Attach When these button(s) are
disabled by system logic,
Replace Digital Work will NOT show

these as action items. When
the button(s) are enabled by
system logic, Digital Work will
show these as action items.

Detach




Supplier Returns screen

Tab Action Items available

Notes/Exceptions

Record View

Parts Retrieve Parts

Comments

Documents

eRecords

Part Inspections screen

Tab Action Items available

Notes/Exceptions

Record View

Comments

Documents

eRecords

Bulletin History screen

Tab Action Items available

Notes/Exceptions

N/A

Invoice Vouchers Screen

Tab Action Items available

Notes/Exceptions

Record View

Account Details

Comments




Tab Action Items available Notes/Exceptions

Documents

eRecords

Workflow Approval View Source Record
Approve
Reject

Reassign Approver
Add/Edit Documents
Add/Edit Comments

Workflow Event History

Lines Import Lines
Assign GL Codes
Extra Charges/Discounts

Match

Costs

Unmatched Costs

Utility Audit

Utility Bills

Stores screen

Tab Action Items available Notes/Exceptions

Record View

Comments

Documents

Translations

Addresses

Archived Transactions




Tab Action Items available Notes/Exceptions

Bins

Overview

Reservations

Stock

Stock In Transit

Stockouts

Taxes

Transactions

Customers screen

Tab Action Items available Notes/Exceptions

Record View Copy Customer

Comments

Documents

Addresses

Contacts

Mechanic’'s Workbench Screen

Tab Action Items available Notes/Exceptions

N/A View Comments

View Documents




Reservations Screen

Tab Action Items available Notes/Exceptions

Record View Calculate Cost
Generate Invoice

Update Meter Readings

Account Details

Comments

Documents

Translations

Adjustments Create WO

Charge Definitions
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